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                                          Open a Help Desk Ticket

                                          Make sure to select “Joseph F. Rice School of Law” in the field “From whom are you seeking assistance?”
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                                          Getting Started with Technology

                                          Resources for getting started with technology at the School of Law.
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                                          Course Toolkit

                                          Provides insights and guidance for using technology for instruction.
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                                          Knowledge Base

                                          Find answers to your most common questions.

                                       

	
                                       [image: Meet the Team Icon]

                                       
                                          Meet the Team

                                          Located in Suite 202, we're open Monday through Friday, 7:30 a.m. to 5 p.m. 
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                                          Request Forms
                                          

                                       
                                       Forms to request help from Academic Technology on: scheduling a video recording in one of the law school spaces, retaining video recordings on the Panopto platform, requesting assistance for Microsoft teams (i.e. creation of a team, the dial-in feature,
                                             etc), and requesting a new technology not currently under contract (or an existing contract
                                             that approaching renewal). 

                                       
                                        

                                       

                                    	Recording Request Form
	Video Retention Request
	Submit a Ticket
	Microsoft Teams Support
	Technology Request & Contract Renewal
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                                          Office Phone Support
                                          

                                       
                                       The School of Law Academic Technology Department does not provide support for office
                                             phone issues.   If you need office phone support, the University Division of IT Telephone
                                             Services provides office phone support.

                                       

                                    	University Division of IT Telephone Services Support
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                                          Technology Policies
                                          

                                       
                                       Information on the School of Law's technology policies, mandatory computer ownership,
                                          as well as the university's techology policies.

                                       

                                    	School of Law Technology Policies
	Mandatory Computer Ownership Policy
	University Technology Policies
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                                          Services & Resources
                                          

                                       
                                       Information for School of Law faculty and staff, as well as information on all web
                                          services.

                                       

                                    	School of Law Faculty & Staff Community
	Web Services
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